
M O S S  W A L L :  
W H A T  T O  E X P E C T  A F T E R  IN S T A L L A T IO N  

 
    O U R  G U A R A N T E E  

We stand behind the quality of our moss walls with a 6 0 -d a y  g u a ra n te e  on all 
installations, regardless of your maintenance plan choice apart from public abuse 
or theft. During this period, we'll address any issues at no additional cost, ensuring 
your living artwork remains stunning from day one. Without as professional 
maintenance and the 60-day warranty expires you can all for a custom quote.  

 

A F T E R  YO U  W A R R A N T Y  P E R IO D  

After your 60-day warranty period, if your moss wall requires a repair, it will require 
a service call that will be billed at our standard rate of $82 per hour plus materials. 

 
B IA N N U A L  M O S S   M A IN T E N A N C E  P R O G R A M  
  **W e  h ig h ly  re c o m m e n d  th is  p ro g ra m  to  p ro te c t y o u r in v e s tm e n t: ** 

  B ia n n u a l M o s s  M a in te n a n c e  P ro g ra m  In c lu d e s : 
• P re s e rv a tio n  T re a tm e n t: Glycerin application biannually to maintain 

vibrant color and proper hydration 
• P ro fe s s io n a l In s p e c tio n : Thorough examination of moss wall structure 

and health 
• C le a n in g  S e rv ic e : Expert dusting and debris removal to keep your wall 

looking pristine 
• M o s s  R e p le n is h m e n t: Small Touchups for areas requiring renewal or 

reinforcement 
• D e ta ile d  D o c u m e n ta tio n : Maintenance log available upon request to 

track all services performed 

 

We are committed to keeping your space fresh and thriving! If you 
have any questions, our team is always here to help. Thank you for 
trusting us to enhance your space with our biophilic designs!  

 


